CeroaHs C/IOXXHO NpeAcTaBuTb cebe KM3Hb 6e3
yCAyr cBA3M.
Mo6unbHasa cBA3b, MHTEPHET M

, a TeneBmaeHue cTanu

’2 HEOTbEM/IEMOM  YacTblo  Halew
B (@ CoBpeMeHHbI TenedoH,
Hu 6yZlyuyM  CambiM  MOMY/SPHbIM

CpeACTBOM CBA3M, AABHO BbilEN
3a paMKM NpOCTOro YCTPOMCTBA A/ 3BOHKOB.
Tenepb OH OTKPbIBAeT AOCTYN K ryo6aibHOM CeTh
MHTEpHET: OT HOBOCTEM M MOKYMOK A0 MIp, KMHO
M (PUHAHCOBbIX OMepaumi.

B 3TOoM cTaTtbe pacCMOTPUM  BOMPOCHI,
CBAA3aHHble C TMOPAAKOM M3MeHeHuA Tapudos
orneparopamu CBA3M.

M3HavanbHO pa3bepemcA, 4TO Takoe Tapud u
Tap1dHbIM NaaH.

"rapnd” - LueHa, yCTaHaB/InBaeMas
ornepaTopoM CBA3M 3a OTAEJIbHYI0 eAMHULY YCAYrr
CBA3M;

"TapudHbIM NAaH" - COBOKYMHOCTb YCJIOBWH,
NpM KOTOPbIX onepaTop CBA3M Npeanaraet
NnoJsib30BaTbCA OLHOM  NIM60  HECKOJIbKMMM
yC/lyraMu CBAi3M, Hanpumep: MOBMIbHOM CBS3bIO M
UHTEPHETOM.

Kak npaBusio, TapudHble NaaHbl BK/OYAOT B
cebs nakeTbl YCAyr, TakKMe Kak:

> MUWHYTbI  Pa3roBOPOB: KOJIMYECTBO MMHYT,
BKJ/IOYEHHbIX B Tapud AN 3BOHKOB BHYTpMU
CEeTU, Ha HOMepa ApYrux onepaTopoB MM Ha
ropozckue TenedoHbl.

™ SMS M MMS: KOIMUECTBO TEKCTOBBIX M
MYNbTUMEAUMHbBIX COOBLLEHUM.

} UHTepHeT-TpaduK: 06BbeEM rMrabamr,
JOCTYMHbIX ANA MCNO/b30BaHMA B MOGUIbHOM

UHTEpHeTe.
> JlonosIHUTEIbHbIE yCayru: Hanpumep,
POYMMUHT, NOANMCKM Ha KOHTEHT,

BO3MOXHOCTb pa3aayn MHTEPHETA U T. 4.

B cooTtBeTCcTBMM C 3aKOHOZAATE/IbCTBOM
Poccuiickont  ®depepaumu, onepaTopam  CBA3M
npeAocTaB/IEHO npaso, CaMoCToATE/IbHO
yCTaHaB/MBaTb M M3MEHATb Tapudbl (TapudHble
nnaHol). Mpu 3TOM 06BbEM NpeAoCcTaBAAEMbIX
ycayr  octaetca  NpeXHMMM. Hanpumep,
CTOMMOCTb MOOMJIbHOTO MHTEpPHETA WM 3BOHKOB
MoOKeT BblpacTM. OaHako, 6e3 Bawero corsacus
onepaTop He BrpaBe COKpallaTb 06BEM MUHYT MU
rMrabalToB Mo BalleMy Tapudy MM 3aMeHATb WX
APYTMMK ycayramu. Jltobble nogobHble M3MEHEHUA
BO3MOKHb! TOJIbKO Ha OCHOBaHMM1
WHULMMPOBAHHOIO a6OHEHTOM 3asiB/I€HMA.

OnepaTopbl CBA3M He MoOryT
U3MEHATb Tapudel 6e3
yBE€AOM/IEHMNA aOOHEHTA.
BAXHO! } Onepatopbl  cBA3M 06sA3aHbI
YyBEOM/ATb CBOMX abOHEHTOB
06 WM3MEHEHMSAX B YCJIOBUAX
o6CcnyKMBaHMA He  MeHee 4yeM 3a 10

KaJieHOapHbIX AHeNn ho U3MeHeHHus
aeucteywowmx TapudoB Ha ycayru.  Kak
npasuo, 37O NpoucxoauT cnesyowmmm
cnocobamu:

} SMS-coobuieHma: Bam npuget coobuieHne ¢
uHdopMaLumen O NPeACTOAWMX M3MEHEHUAX.
HanpaBneHue SMS-coo6LeHms
npeLyCMOTPEHO TOJIbKO aboHeHTaM
NoABWKHOM (COTOBOM) CBA3M.

} Email-paccbinka: B cnyyae npegocrtaBneHus
BamM agpeca 3N1eKTPOHHOM noyThI,
yBeOMJ/IEHWE MOXET OblTb HamnpaB/ieHO Ha
Hero.

> Ha caiite onepatopa: Bbl MoxeTe HanTh
uHdOpPMaLMI0 06 U3MEHEHMSX.

JencTBuA onepaTtopa CBA3M, CBA3aHHble C
HecobalogeHMeM nopsaka HWHGOPMMPOBAHMUSA
aboHeHTOB 06 M3MeHeHuM Tapuda, ABAAIOTCA
He3aKOHHbIMM.

Bawu mapugbi nomeHanuco: Ymo

desiamb?
Korga Bbl nmonyuunu  yBeaomsieHMe 06
u3MeHeHun Tapmda, Bbl Bripase:

b MpUHATL M3MeHeHUA: B cnydyae, ecam HUKaKMX
JEeNCTBUIM CO CTOPOHbl abOHEHTa NpeanpUHATO
He 6yaeT, O06C/yXMBaHME aBTOMATMYECKM
NPOAO/IKMUTCA Ha YCIOBUAX, NPEASIOKEHHbIX
aBOHEHTY onepaTopoM CBA3M.

.'I'Iepeﬁm Ha ppyroM Tapud: EcamM HoBble
YC/IOBUA He NoAXoAAT, HO Bbl XOTUTE
COXpaHUTb ornepaTtopa, pacCMOTpuTe Apyrue
Tapudbl U BblbepuTE Hambonee YAOGHbIN.
A6OHEHT BrpaBe B /1060M MOMEHT MOMEHATb
Bbl6paHHbIM TapMdHbIM NaaH. [py U3MEHeHMU
TapuHOro naaHa naata 3a yc/yru ceAsu 6yaer
paccuuTbiBaTbCA MO  Tapudam, KoTopble
[LENCTBOBA/IM Ha MOMEHT MX WCMOJIb30BaHMA.
To ectb, ecaM B TedyeHMe  Mecaua
MCNONb30Ba/IMCb CHayana oAauH Tapud, a
noToM ApyroM, TO 3a nepuvos C NepBbIM
Tapudom 6yaeT AeMcTBoBaTb CTapbii Tapud, a
Moc/ie USMEHEHUS - HOBbIM.

b PacToprHyTb A40OroBop C OrnepaTopoM CBA3M:
Ecnm Tekylme Tapudbl Bac He yCTpauBaloT, Bbl
npaBe 0TKa3aTbCA OT JJOroBopa.

Ymo denamsb, ecsiu mapug usmeHusica
6e3 ysedomM/ieHUA:

PekoMeHZyeM MpoBepuTb BCEe  AOCTYMHble
KaHa/lbl CBA3M:

& SMS u 3/IEKTPOHHaA no4yTa: BHMMaTesNbHO
NPOCMOTPUTE BCE COOOLUEHMA OT Ballero
onepatopa 3a MoC/JefHWE HECKO/IbKO HeZaesb.
Bo3MOXHO, yBeAOMAEHME OblI0 OTMNpaBJIEHO,
HO Bbl ero nponyctuaun. [lpoBepbTe nanky
"Cnam" B 3/IEKTPOHHOM MoyTe.

@  JIM4HbI KabUHET/MOBUIbHOE MPUIOKEHHUE:

3aliaguTe B CBOM JIMYHbIM KabWHET Ha caMTe
ornepatopa WM B MOGWU/IbHOE MpPUIOKEHUE.



TaM yacTto oTobOpa)kaeTrca  aKTyasbHas
uHdbopMauma o Tapude, a TakxKe MCTopumA
U3MEHEHUH.

@ cair oneparopa: M3syuute pasgen c
Tapudamu Ha orLuMaNbHOM camre.
Bo3aMoxHO, Baw Tapud Obln NepeBefeH B
apxuB, M Bam NPeAsIoKUIM HOBbIM, 6osiee
aKTyasIbHbIN.

L Joroeop: lepeunTtaiiTe yc/ioBMA AOroBopa,
MOCKOJIbKY B HEM MOryT ObiTb  MPOMMCaHbI
MyHKTbl O MoOpAAKe  YBeJOMJIEHMA 06
U3MEHEHMAX.

Ecnm Bbl yBepeHbl, 4To Ball Tapud M3MeHMCA
6e3 npeABapUTE/IbHOrO  YBEAOMJIEHMA,  Bam
cnegyer  nojatb  MMCbMEHHYID  MpEeTEH3UIo
onepartopy CBA3M.

Mpu OTCYTCTBUM OTBETA B TEYEHME MEcALa UM
npu MNoJsyYeHWM Hey0BNEeTBOPUTE/IbHOMO OTBETA,
y BacC ecTb NpaBo NojaTb UCK B CYA.

Hngpopmayus nodeomosiena
¢ ucnonvzosanuem CIIC Koncynomanm ILnioc u omxpwimoix
Oannwix uz cemu Mnmepnem

Xaem Bac no agpecam:

r.UpKyTcK, yn.Tpuanccepa, 51, 8(395-2)22-
23-88 MywKknHa, 8, 8(395-2)63-66-22
zpp@sesoirk.irkutsk.ru.

r.AHrapck, k-n 95, .17, ten. 8(395-5)67-55-
22 ffbuz-angarsk@yandex.ru

r.Yconbe-Cnbupckoe,
1en1.8(395-43) 6-79-24
ffbuz-usolie-sibirskoe@yandex.ru

yn.JIeHnHa, 73

r.Yepemxoso, yn.TTnexaHosa, 1, Ten.
8(395-46)5-66-38,
ffbuz-cheremxovo®@yandex.ru

r.CasHCK, MMKpOpaMoH baaroBeleHCKmH,
4.5 A,Ten. 8(395-53) 5-10-20,
ffbuz-sayansk@yandex.ru

n.3anapu (o6pawartbca B r.CasHCK)

r.TynyH, yn.BuHorpazgosa, 21,
Ten.8(395-30)2-10-20
ffbuz-tulun@yandex.ru,

r.H1xHeyaMHCK, yn.AnneiHas, 27a
1en.8(395-57)7-09-53,

ffbuz-nizhneudinsk@yandex.ru,

r.Tanwer,yn.Ctapo6asapHas, 3-1H,
Ten. 8(395-63) 5-35-37;
ffbuz-taishet@yandex.ru

r.bpaTck, yn.MyxaHoBa, 20,
Ten.8(395-3) 42-57-50

r.>KenesHoropck-UnMMcKui, (obpaliatbca B
r.UpKyTCK, r.Yctb-KyT)

r.Ycro-Mnmmck, nevyebHas 30Ha, 6
Ten.8(395-35) 6-44-46;
ffbuz-u-ilimsk@yandex.ru

r.Ycrb-KyT, yn.Knposa, 91, 1en.8(395-65) 5-
03-78; ffbuz-u-kut@yandex.ru

n.YcTb-OpAbIHCKUH, nep.1 OKTAGPbCKUM, 12
Ten. 8 (395-41) 3-10-78, ffbuz-u-
obao®@yandex.ru

®bY3 «LleHTp rurueHsbl u
anuaemMunonormm B UpKyTCKoM
obnacrtum»

HN3meHeHuUe mapudga
onepamopoMm €B8A3U: 4Ymo
HY>XHO 3Hamb aboOHeHmMam

KOHCYNbTaUMOHHbIM LEHTP M MYHKTbI
Mo 3alMTe NpaB NoTpedUTeNen

EZAMHBIM KOHCYNbTALMOHHBIM LEHTP
PocnoTtpebHaa3opa -
8-800-555-49-43
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